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Conference interpreting is recognized to be an extremely complex cognitive 
activity, but television interpreting entails even more difficulties due to peculiar 
features. Given the nature of the medium, the performance of a single interpreter can 
reach thousands, even billions of viewers. In China, there are 1.282 billion TV viewers, 
％accounting for 93.58 of the whole Chinese population. Such great visibility 
contributes in shaping not only the public image of interpreters, but also the underlying 
norms governing their profession 
The paper contends that the target audience is an essential variable in the 
evaluation of interpretation activity. An empirical study is carried out to investigate 
what constitutes good interpretation from the TV viewers’ point of view? Do they want 
the same thing among each user group classified according to their gender, age and 
education background? And how do they define the role of TV interpreters? By 
answering these questions, the author hopes to provide some food for thought and 
draw more attention to TV interpreting training and its future development. 
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Chapter 1 Introduction 
1.1 Rationale 
Media interpreting, which is limited to interpreting for television programs in this thesis, 
constitutes a special form of interpreting in many respects. It can be viewed as “a new 
occupation in the age of globalization” (Riccardi, 2000: 83). 
    Kotler and Armstrong (1994: 568) points out “Quality must begin with customer 
needs and end with customer perception.” There is no reason why this generally 
accepted marketing principle should not apply to TV interpreting which is highly 
user-oriented. Research into audience expectations and preferences with special regard 
to the evaluation of interpretation quality is of crucial importance for a profession 
whose job is to make communication possible first of all between the persons 
conversing on the television screen, but also above all with the large amount of 
audience sitting in front of their TV sets at home. 
    Obviously, audiences want “good” interpretation, but what do they mean by good 
interpretation? Do they all want the same thing? What are the features they consider the 
most important and what do they find irritating? And how do they define the role of TV 
interpreters? TV interpreters as comprehensive service providers must clearly be 
interested in performance enhancement and in identifying key performance indicators. 
    Considering the mass audience it targets, TV interpreting seems to lend itself very 
well to survey research approaches as used in studies among users of conference 
interpreting (Kurz, 1993, 2002; Moser, 1996). Surprisingly little work of this kind has 
been carried out, however, which may also indicate a lack of interest in such audience 
studies among TV executives. An analysis of user expectation profiles of TV viewers 
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1.2 Thesis Structure 
The thesis is composed of five chapters. The present Chapter briefly introduces the 
reason why the author chose TV interpreting as the subject of study and the layout of 
the thesis. Chapter two makes a literature review of media interpretation, which is 
limited to interpreting for television programs in this article. The definition, 
classification and main features of TV interpreting and its worldwide application and 
researches are introduced. Chapter three elaborates user expectations theory. Previous 
empirical studies are analyzed, which provide reference for the questionnaire-based 
survey carried out by the author. Chapter four, most important part of this thesis, gives 
a full picture of the survey on the user expectations in TV interpreting. 65 respondents 
were randomly selected to participate in the empirical study. Such variables as age, 
gender and education background were taken into account to analyze the data. And 
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Chapter 2 An Overview of TV Interpreting 
2.1 Definition of TV Interpreting 
Television Interpreting (TI) is part of the larger field of Media Interpreting (MI), which 
also includes radio and other types of media such as webcasting and other forms of 
Remote Interpreting (O’Hagan & Ashworth, 2002). A particular form of media 
interpreting is Simultaneous Film Interpreting (Russo, 1997, 2005), which provides an 
alternative to the mainstream forms of audiovisual translation-subtitling and dubbing. 
Finally media interpreting falls under the field of Audiovisual or Screen Translation 
(Luyken, 1988; Gambier, 2003). 
    Part of TV interpreting has some similarity with Dialogue Interpreting, “a group of 
activities seen as sharing an overall mode of interaction rather than a particular setting” 
(Mason, 2009: 81). TV interpreting embraces different kinds of situations and 
participation frameworks ranging from face-to-face communication to simultaneous 
interpreting of broadcasting events. Early examples of TV interpreting include 
simultaneous interpreting of the moon landing in 1969 (Pinhas, 1972; Nishiyama, 1988; 
Kurz, 1996; Straniero Sergio, 2007), and the Gulf War in 1991 (Shibahara, 2009), 
which contributed to making this unique profession visible to the public at large 
worldwide.   
When it comes to working conditions and situationality, part of TV interpreting 
shares what goes under Remote Interpreting, where the interpreter usually sits in a 
separate studio and has no direct view of the source speech maker, but receives the 
visual input via a monitor. However, in TV interpreting, “interpreters would typically 
travel to the studio where interpretation takes place, although not always to the location 
of the speaking parties” (O’Hagan & Ashworth, 2002: 95). Thus, TV interpreting can 
be considered as a location-dependent form of interpreting which may take place in a 
dislocated situationality, where speakers and interpreters do not share the same unity of 
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(Falbo, 2012).  
    On television, simultaneous interpreting often coexists with other audiovisual 
translation forms, namely narration, free commentary, voice-over and subtitling. 
Sometimes, simultaneous interpreting during a program will be re-edited and subtitled 
or voiced over by another speaker, and this gives rise to hybrid forms of language 
mediation, which may lead to a redefinition of the professional roles and the 
corresponding norms, particularly when the newscaster or the host of a talk show takes 
on the role of the interpreter or when the interpreter is assigned a quasi-journalistic role 
(Straniero Sergio, 1999b; Chiaro, 2002; Katan & Straniero Sergio, 2003; Jääskeläinen, 
2003; Cappello, 2003; Niemants, 2007). 
2.2 Worldwide Application of TV Interpreting  
Development of TV interpreting in Europe started way ahead of other parts of the world, 
highlighting France as the outstanding pioneer. In France, interpretation on TV could 
trace back to the 1960s with several unusual programs being interpreted on a regular 
weekly basis, for example, “Les Dossiers de l’Ecran”, a program in which a fiction 
feature film was shown, followed by a live discussion between guests, including 
foreigners, having some relationship to the subject of the film. This popular program 
shown at prime time ran for nearly 20 years, usually lasting from 8:30pm till the 
midnight and often using interpretation, as the producers seemed to feel that it was an 
added feature. 
    Another pioneer in TV interpretation is “Apostrophes”, the world-famous literary 
program. The show invited guest authors from various countries (mostly the USA) to 
discuss their books for about two hours. This program also lasted for over 20 years, 
until the host wanted to do something different. In 2002, one of the most popular 
programs often using simultaneous interpretation was “La Marche du Siècle” on 
France3, the second major public TV station in France. It’s a talk-show program where 
short documentaries were shown. Participants from countries such as Russia and Serbia 
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